
Injury Procedure 
Your safety is our top priority. If an accident or  
injury happens, we want you to get the best care. 
Please follow United Talent’s injury procedure.* 

1.	For life-threatening injuries, call 911.

2.	Contact United Talent immediately.  
No answer? Leave a message.

3.	 If your injury is worse than a band aid but not as bad as  
an ambulance, call Medcor to speak with a nurse.  
800-775-5866, available 24/7. 
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4.	 Follow the nurse’s instructions. If 
medical treatment is advised, go to 
the nearest Urgent Care facility, 
not the emergency room.  

5.	 Advise Urgent Care that your 
employer is United Talent, not 
the company you are assigned to. 
Our Workers’ Compensation carrier is 
Zurich, Policy #343488506. 

* Failure to follow these procedures is a violation of Company policy 
and may delay claim processing or result in denial of claim. 

6.	A 10-panel drug screen is 
required at the first medical visit. 

7.	 Complete the WC-1 form and take 
it to your United Talent office along 
with the medical release and all  
other paperwork.

8.	 If you miss any work, you must keep 
in contact with United Talent after 
doctor visits and changes in your 
return-to-work status.


